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' SLA: Service Level Aggreement
? PAC: Provisional Acceptance Certificate
* FAC: Final Acceptance Certificate
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! RFP: Request For Proposal
? LOM: List of Materials
% LOS: List of Services
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! Infrastructur as a Service
* Kubemnatis as a Service

* DataBase as a Service

* Storage as a Service

* API Pool
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! ATP: Acceptance Test Procedures

2 PAC: Provisional Acceptance Certificate
% On Job Training

* FAC: Final Acceptance Certificate
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